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The California Mortgage Relief Program is being administered by the California Housing
Finance Agency through its special-purpose affiliate, CalHRC.
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Following recent approval by the U.S Treasury, on December 27,
2021, the state launched the California Mortgage Relief Program to
provide one-time payments to qualified homeowners who have
fallen behind on their housing payments or reverse mortgage
arrearages. Using $1 billion in federal funds, the program will help
homeowners who had a financial hardship during the COVID-19
pandemic by covering missed housing payments. Assistance
provided through this program is not a loan and does not need to
be paid back.

Homeowners can check their eligibility and apply through an
online portal at CaMortgageRelief.org.

Funded through the American Rescue Plan Act of 2021's
Homeowner Assistance Fund, the California Mortgage Relief
Program is run by the CalHFA Homeowner Relief Corporation as
part of the state's Housing is Key initiative.
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This toolkit contains:
e Key Talking Points
e Consumer Facing One-Pager
e How to Apply One-Pager
e Web Button
e Sample Social Media Posts
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Hién c6 Quy tai trg 1ty dé-la danh cho chu nha & California, nhiing
Ngudi da bi tré han tra tién vay thé chd@p nha hoac con ng lai do vay
thé chdp ngugc trong dai dich Covid-19.

Cac chl nha quan tdm dén cac théng tin nay coé thé truy cap
CaMortgageRelief.org dé kiém tra xem minh cé du diéu kién hay
khéng va nép dan.

Hién co ho trg théng qua Tong dai lién hé theo s6 1-888-840-2594.
NEéu c6 thac mac, cdc chl nha cé thé lién hé
info@camortgagerelief.org
o Ngoaira, cing cd ho trg théng qua cac bén cung cap dich vu cho
vay thé chadp nha cla chld nha hoac bang cadch goi ngudi tu van
nha cla cé ching nhan cla HUD tai 1-800- 569-4287.

Cac chud nha bi tré han thanh toan tién vay thé chdp nha 3 chinh cua
minh, dang d6i mat vd&i tinh trang khé khan tai chinh do dai dich va
hoi du diéu kién yéu cau vé thu nhap dua trén Thu nhdp Binh quéan
Khu vuc co thé du diéu kién nhan ho trg chi trd cho khoan vay thé
chap nha.

Tién dugc phan phoi trong chuong trinh khéng can phai hoan tra lai.
Cac ngudn quy cap truc tiép cho dich vu cho vay thé chap nha, gigi
han trong dinh muc 80.000 d6-la moi nha.

V@i s6 tién nay cda ngan quy lién bang, chuang trinh du kién sé trg
gitp khoang 20.000 dén 40.000 chld nha & California. NO luc tiép can
clUa chudng trinh chu yéu dua trén phan tich d liéu vgi trong tam la
Nnhng dan cu gap bat Igi xa hoi.

Chuadng trinh dugc Quy hd trg Chu nha cla Dao luat K& hoach Giai
clu Ngugi My nam 2021 tai trg va dugc H6i dong HO trg Chud nha
CalHFA diéu hanh, thubéc sdng kién Nha 3 la Chinh clda tiéu bang.
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BI TRE HAN THANH TOAN TIEN NO VAY THE CHAP NHA
HIEN CO CHUONG TRINH MGI CUA CALIFORNIA BE TRG GIUP QUY VI
THANH TOAN KIP THOI!

Chuong trinh H6 trg Khoan vay thé chap
nha cua California

Nh{ng chl nha bi tré han thanh todn khoan vay thé chap nha cé
thé dud diéu kién tham gia mét chucng trinh mdi cla tiéu bang cé
thé gilp quy vi bat kip thdi han. Cadc chu nha & California cé thé
xin ho trg tu Chudng trinh HO Trg Khoan vay Thé chap Nha tai
California cla chinh quyén tiéu bang dé giup chi trd cédc khoan
vay ngd thé chap nha qua han I1én dén 80,000 d6-la cho mdi hé gia
dinh.

= Pé du diéu kién, quy vi phai:
@ (Tat ca cac tiéu chuan dudi day phai dudc dap ung)

B o+ B + @a + =

a
S3 h{lu moét ngdi Dap ung yéu Bitré han it D3 bi anh
nha dan lap, can ho cau vé muc nhat hai daot hudng vé mat
Condo, hoac nha thu nhap thanh toan tién tai chinh bdi
tién ché lap rap co vay thé chap dai dich

dinh vinh vién. nha cla quy vi COVID-19

Thoéng tin bat bubc: Ghi danh ngay:

Bang sao ké khoan vay thé chap Cac don ghi danh sé dugc ti€p nhan
Sao ké Ngan hang théng qua moét cdng thong tin truc

Hda don Tién ich R tuyén. Truy cap trang mang
Chung tu thu nhap (tdc la bang CaMortgageRelief.org va nhap vao nut

lugng, t3 khai thué hoac chdng tu — , .
thét%ghiép) ~ 9 thl danh ngay” (Apply Now) dé bat
au.

HAY BAT KIP NGAY HOM NAY.

CAMORTGAGERELIEF.ORG
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Truy cap trang mang
CaMortgageRelief.org

Chon "Ghi danh ngay"
(Apply Now)

Kiém tra trang
thai don ghi danh
cla quy Vi

Hoan thanh
don ghi danh
cla quy Vi

Kha Nang bu Diéu Kién

Puong don phai dap Ung TAT CA cac yéu cau sau:

Cac diéu kién yéu
cau vé Thu nhap
cla hdé gia dinh
dudgc xét theo MUc
Thu nhap Trung
binh Khu vuc (AMI)

P4 bitré han it
nhat hai dgt thanh
todn tién ng vay
thé chap nha
trudc ngay 27
thang 12, 2021.

Doi mat véi khod
khan tai chinh lién
quan dén dai dich
sau ngay 21thang
Giéng nam 2020.

S38 htu moét ngdi nha
dan lap, can hd
condo hoac nha tién
ché& ducdc 1ap dat co
dinh vinh vién.

Ghi danh ngay hdm nay

Truy cap trang mang
CaMortgageRelief.org

Cac dudng daon cé thé luu lai qua trinh dién
don cua minh va quay lai dé hoan thanh daon
ghi danh va gui cac théng tin can thiét sau.

Can trg giup?

Hién dang c6 hoé trg théng qua Trung tam
Lién hé clia chung téi theo sé
1-888-840-2594

NEu quy vi cé thac mac, vui long lién hé qua
dia chi email info@camortgagerelief.org,

Pudc tai trg thong qua Quy H6 Trg Danh Cho Chd Nha clia Dao luat K& Hoach Giai Clu Hoa Ky
(ARPA) nam 2021, Chuadng trinh Trg gidp Khoan vay Thé chdp nha cta California do CalHFA diéu
hanh nhu mét phan clia sdng kién Nha G La Trong tam (Housing is Key) cla tiéu bang.

HOUSING
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Below you will find the California Mortgage Relief web button that
can be added on web-based properties.

This image can be used as a button to link applicants to the
California Mortgage Relief Program website. It is available in different

formats below.

/ CALIFORHMIA \
MORTGAGE  Apply Now)

\ RELIEF

Embed Code: <iframe width="428" height="214"
src="https://xd.adobe.com/embed/ad68bfe3-b281-4ad8-3940-
2b8f625e1932-f83b/" frameborder="0" allowfullscreen></iframe>

PNG Format: Font: Montserrat, Semi Bold
Font Size: 21pX
Color: #002A55
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Below you will find social media posts and sample copy to amplify
the California Mortgage Relief Program. Please post, share, and re-

tweet!

In addition, be sure to follow our accounts:

l@l @CAMortgageRelief

0 @CAMortgageHelp

g @CAMortgageHelp

Please use the following hashtags:
e #CaMortgageRelief

e #GetCaughtUp

e #HousinglsKey

All social media posts can be downloaded on our website at
CaMortgageRelief.org/partner-resources/



https://www.instagram.com/camortgagerelief
https://www.facebook.com/camortgagehelp
https://twitter.com/CAMortgageHelp
https://camortgagerelief.org/partner-resources/
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Truy cap trang mang Chon "Ghi danh
CaMortgageRelief.org ngay” (Apply Now)

Hoan thanh
dan ghi danh
cla quy Vi

CaMortgageRelief.org k RELIEF

Kiém tra trang thai don
ghi danh cua quy vi

Chuong trinh H6 trg Khoan vay CALIFORNIA
1 Thé chap Nha cla California dugc Mo RTGAG E
\A’ : : j cung cap mién phi. RELIEF
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M

Bl L8 THANH TOAN VAY
THE CHAP?

CHUNG TOI
G DAY BE
GIUP B3.

CaMortgageRelief.org

@GE - #GetCaughtUp

Hién dang c6 Chuang trinh Hb trg Khoan vay
Thé chap Nha cua California

Pusng don phai dap ting TAT CA céc yéu cau sau: G H I DA N H N GAY
HOM NAY

S8 hitu mét ngéi nha don

Can su tro giup?
Hién dang cé hé trg théng qua Trung tam Lién
hé cla chung téi theo sé
1-888-840-2594
Bi tré han it nhét hai dot PO 03 bi anh hudng vé mat tai R . e X .
tc:aér;hntséa:;;enuv?\y”lhe chinh bai dai dich COVID-19 Néu c6 thac mac, vui long lién hé dia chi email
info@camortgagerelief.org

CaMortgageRelief.org CaMortgageRelief.org
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