California Mortgage Relief Program

Community Outreach Toolkit
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CaMortgageRelief.org
info(@camortgagerelief.org

The California Mortgage Relief Program is being administered by the California Housing
Finance Agency through its special-purpose affiliate, CalHRC.
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Following recent approval by the U.S Treasury, on December 27,
2021, the state launched the California Mortgage Relief Program to
provide one-time payments to qualified homeowners who have
fallen behind on their housing payments or reverse mortgage
arrearages. Using $1 billion in federal funds, the program will help
homeowners who had a financial hardship during the COVID-19
pandemic by covering missed housing payments. Assistance
provided through this program is not a loan and does not need to
be paid back.

Homeowners can check their eligibility and apply through an
online portal at CaMortgageRelief.org.

Funded through the American Rescue Plan Act of 2021's
Homeowner Assistance Fund, the California Mortgage Relief
Program is run by the CalHFA Homeowner Relief Corporation as
part of the state's Housing is Key initiative.

HOUSING
IS KEY

This toolkit contains:
e Key Talking Points
e Consumer Facing One-Pager
e How to Apply One-Pager
e Web Button
e Sample Social Media Posts
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Below you will find the California Mortgage Relief web button that
can be added on web-based properties.

This image can be used as a button to link applicants to the
California Mortgage Relief Program website. It is available in different

formats below.

/ CALIFORHMIA \
MORTGAGE  Apply Now)

\ RELIEF

Embed Code: <iframe width="428" height="214"
src="https://xd.adobe.com/embed/ad68bfe3-b281-4ad8-3940-
2b8f625e1932-f83b/" frameborder="0" allowfullscreen></iframe>

PNG Format: Font: Montserrat, Semi Bold
Font Size: 21pX
Color: #002A55
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Below you will find social media posts and sample copy to amplify
the California Mortgage Relief Program. Please post, share, and re-

tweet!

In addition, be sure to follow our accounts:

l@l @CAMortgageRelief

0 @CAMortgageHelp

g @CAMortgageHelp

Please use the following hashtags:
e #CaMortgageRelief

e #GetCaughtUp

e #HousinglsKey

All social media posts can be downloaded on our website at
CaMortgageRelief.org/partner-resources/



https://www.instagram.com/camortgagerelief
https://www.facebook.com/camortgagehelp
https://twitter.com/CAMortgageHelp
https://camortgagerelief.org/partner-resources/
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