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The California Mortgage Relief Program is being administered by the California Housing
Finance Agency through its special-purpose affiliate, CalHRC.
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Following recent approval by the U.S Treasury, on December 27,
2021, the state launched the California Mortgage Relief Program to
provide one-time payments to qualified homeowners who have
fallen behind on their housing payments or reverse mortgage
arrearages. Using $1 billion in federal funds, the program will help
homeowners who had a financial hardship during the COVID-19
pandemic by covering missed housing payments. Assistance
provided through this program is not a loan and does not need to
be paid back.

Homeowners can check their eligibility and apply through an
online portal at CaMortgageRelief.org.

Funded through the American Rescue Plan Act of 2021's
Homeowner Assistance Fund, the California Mortgage Relief
Program is run by the CalHFA Homeowner Relief Corporation as
part of the state's Housing is Key initiative.

HOUSING
IS KEY

This toolkit contains:
Key Talking Points (English, Spanish, Chinese, Korean Tagalog,
Vietnamese)
Consumer Facing One-Pager (English, Spanish, Chinese, Korean
Tagalog, Vietnamese)
How to Apply One-Pager (English, Spanish, Chinese, Korean,
Tagalog, Vietnamese)
Web Button
Sample Social Media Posts (English, Spanish, Chinese, Korean,
Tagalog, Vietnamese)
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$1 billion in relief funds are now available to California
homeowners who have fallen behind on their housing payments
or reverse mortgage arrearages during the COVID-19 pandemic.

Interested homeowners can visit CaMortgageRelief.org to check
their eligibility and apply.

Assistance is available through our Contact Center at 1-888-840-
2594, For questions, homeowners can reach out to
info@camortgagerelief.org.
o Additionally, assistance is available through the homeowner's
mortgage servicer or by calling a HUD-certified housing
counselor at 1-800-569-4287.

Homeowners who have missed payments for their primary

residence, faced a financial hardship during the pandemic and
who meet household income eligibility requirements based on
Area Median Income may be eligible for mortgage relief funds.

Money allocated through the program does not need to be
repaid. Funds awarded will be paid directly to mortgage servicers,
with a cap of $80,000 per home.

With this amount of the federal funding, the program expects to
help between 20,000 and 40,000 California homeowners. The
program’s outreach efforts will be highly data-driven with an
emphasis on engaging with socially disadvantaged populations.

The program is funded by the American Rescue Plan Act of 2021's
Homeowner Assistance Fund and is run by the CalHFA
Homeowner Relief Corporation as part of the state’'s Housing is
Key initiative.
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$1 billén en fondos de ayuda ya estadn disponibles para propietarios de
viviendas en California, que estan atrasados en sus pagos de la casa o
hipoteca inversa durante la pandemia de COVID-19.

Los propietarios interesados pueden visitar a CaMortgageRelief.org,
para verificar su elegibilidad y para hacer una solicitud.

La ayuda esta disponible a través del Centro de Contacto 1-888-840-
2594, Si tiene preguntas, propietarios pueden escribir a
info@camortagerelief.org.
o Adicionalmente, la ayuda esta disponible comunicandose con la
empresa que tiene su hipoteca o llamando a un consejero de casas
por el HUD al 1-800-569-4287.

Propietarios de viviendas que han atrasado en sus pagos de su
residencia principal, gue han enfrentado dificultades financieras
durante la pandemia, y que cumplan con los requisitos de elegibilidad
de ingresos familiares basados en el Ingreso Promedio del Area pueden
ser elegibles para los fondos de ayuda hipotecaria.

No tiene que devolver el dinero asignado a través del programa. Los
fondos adjudicados se pagaran directamente a los administradores
hipotecarios hasta por $80,000 por hogar.

Con esta cantidad de fondos federales, el programa espera ayudar a
entre 20,000 y 40,000 propietarios de viviendas de California. Los
esfuerzos de divulgacion del programa seran altamente basados en
datos con énfasis en la participacion de poblaciones socialmente
desfavorecidas.

El programa es financiado a través de la Ley del Plan de Rescate
Estadounidense del Fondo de Asistencia al Propietario de Vivienda de
2021. El Programa de Ayuda Hipotecaria de California esta a cargo de la
Corporacion de Ayuda para Propietarios de Vivienda de CalHFA como
parte de la iniciativa estatal la Vivienda es Clave.
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Magagamit na ngayon ang $1 billion ng mga may-ari ng bahay sa
Californiang nahuhuli sa kanilang mga bayad sa bahay o reverse
mortgage arrearages nang pandemya ng COVID-19.

Maaring tumungo sa CaMortgageRelief.org ang mga interesado para
malaman kung sila ay karapat-dapat.

Ang maga tulong ay makukuha sa pamamagitan ng aming Sentro ng
Ugnayan o Contact Center sa 1-888-840-2594. Para sa mga tanong,
Mmaaaring makipag-ugnayan ang mga may-ari ng bahay sa
info@camortgagerelief.org.

o Dagdag pa rito, ang mga tulong ay makukuha sa pamamagitan ng
naglilingkod sa utang sa bahay ng mga may-ari ng bahay o sa
pamamagitan ng pagtawag sa isang HUD-certified na tagapayo sa 1-
800-569-4287.

Ang mga may-ari ng bahay na hindi nakapagbayad para sa kanilang
pangunahing tirahan, humarap sa kahirapan sa pananalapi nang panahon
Nng pandemya at may karapat-dapat na pangangailangang kita ng
sambahayan batay sa Karaniwang Kita Ayon sa Lugar ay maaaring
karapat-dapat para sa mga pondo sa tulong sa utang sa bahay.

Ang mga perang nilaan sa pamamagitan ng programa ay hindi
kailangang ibalik ang bayad. Ang mga pondong naigawad ay tuwirang
ibabayad sa naglilingkod sa utang sa bahay na may hangganang $80,000
bawat bahay.

Sa ganitong halaga ng pondong pederal, umaasang makakatulong ang
programa sa pagitan ng 20,000 at 40,000 na mga may-ari ng bahay sa
California. Ang pagsisikap ng programang makarating sa mas marami ay
higit na ibabatay sa mga datos na may tuon sa pakikipag-ugnayan sa mga
naninirahang nahihirapan sa lipunan.

Ang programa ay pinondohan ng Homeowner Assistance Fund ng
American Rescue Plan Act ng 2021 at pinamamahalaan ng CalHFA
Homeowner Relief Corporation bilang bahagi ng Housing Is Key sa
pangunguna ng estado.
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Hién c6 Quy tai trg 1ty dé-la danh cho chu nha & California, nhiing
Ngudi da bi tré han tra tién vay thé cha@p nha hoac con ng lai do vay
thé chadp ngugc trong dai dich Covid-19.

Cac chl nha quan tdm dén cac théng tin nay coé thé truy cap
CaMortgageRelief.org dé kiém tra xem minh cé du diéu kién hay
khéng va nép dan.

Hién cd ho trg théng qua Tong dai lién hé theo s6 1-888-840-2594.
Néu cb thac mac, cdc chld nha cé thé lién hé
info@camortgagerelief.org
o Ngoaira, cing cd ho trg théng qua cac bén cung cdp dich vu cho
vay thé chadp nha cla chld nha hoac bang cadch goi ngudi tu van
nha cla cé ching nhan cla HUD tai 1-800- 569-4287.

Cac chud nha bi tré han thanh toan tién vay thé chdp nha 3 chinh cua
minh, dang d6i mat vdéi tinh trang khé khan tai chinh do dai dich va
hoi du diéu kién yéu cau vé thu nhap dua trén Thu nhdp Binh quan
Khu vuc co thé du diéu kién nhan ho trg chi trd cho khoan vay thé
chap nha.

Tién dugc phan phoi trong chuong trinh khéng can phai hoan tra lai.
Cac ngudn quy cap truc tiép cho dich vu cho vay thé chap nha, gigi
han trong dinh muc 80.000 d6-la moi nha.

V@i s6 tién nay cda ngan quy lién bang, chuang trinh du kién sé trg
gitp khoang 20.000 dén 40.000 chld nha & California. NO luc ti€p can
clUa chudng trinh chu yéu dua trén phan tich d liéu vgi trong tam la
Nnhng dan cu gap bat Igi xa hoi.

Chugng trinh dugc Quy hd trg Chu nha cla Dao luat Ké hoach Giai
clu Ngugi My nam 2021 tai trg va dugc H6i dong HO trg Chud nha
CalHFA diéu hanh, thudéc sdng kién Nha 3 la Chinh clda tiéu bang.
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BEHIND ON YOUR MORTGAGE?

A NEW CALIFORNIA PROGRAM IS HERE TO GET YOU CAUGHT UP!

>® What is the California Mortgage Relief Program?

Homeowners who have fallen behind on their mortgage
payments may qualify for a new state program that can get you
caught up! California homeowners can apply for assistance from
the state's California Mortgage Relief Program to pay for past-
due housing payments up to $80,000 per household.

To qualify, you must:
CO -~
(All qualifications below must be met)

oo+ B O+ @ + =

Own a single-family Meet income Be behind 2+ Have been

home, condo, or requirements payments on financially
manufactured your mortgage impacted by
home (permanently the COVID-19

affixed) pandemic

Required information: Apply now:

Mortgage statement Applications will be accepted
Bank statements through an online portal. Visit
Utility bill CaMortgageRelief.org and click on

Income document (i.e., paystubs, tax . .
returns, or unemployment the “Apply Now" button to get

document) started.

GET CAUGHT UP TODAY!

CAMORTGAGERELIEF.ORG
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:ATRASADO CON SU HIPOTECA?

iUN NUEVO PROGRAMA EN CALIFORNIA ESTA AQUI PARA
EMPAREJARSE!

>® :Que es el Programa de Rescate Hipotecario de California?

iLos duenos de viviendas que se han atrasado en sus pagos de

hipoteca pueden calificar para un nuevo programa del estado para
ponerse al corriente! Los propietarios de viviendas de California
pueden solicitar ayuda del Programa de Rescate Hipotecario de
California del estado para hacer los pagos de la casa vencidos hasta
por $80,000 por hogar.

C@ Para calificar, usted debe:
@ (Se deben cumplir todos los requisitos a continuacion)

oo+ B O+ @ + =

Tener una casa Cumplir con Estar atrasado Fue afectado
unifamiliar, los requisitos con 2+ pagos en sus
condominio, o casa de ingresos de hipoteca ingresos por la

manufacturada pandemia de
(fijada COVID-19
permanentemente)

Informacion requerida: Solicite ahora:

Las solicitudes se aceptaran a
través de un portal en linea. Visite
CaMortgageRelief.org y pulse en el
boton de “Solicite Ahora” para
comenzar.

e Estado de cuenta de hipoteca
Estado de cuenta bancario Recibo
de utilidades
Documentos de ingresos (ej: talones
de pago, declaracion de impuestos,
o documentos de desempleo)

:PONGASE AL DIA HOY MISMO!
CAMORTGAGERELIEF.ORG
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NAHUHULI KA BA SA BAYAD SA
UTANG SA BAHAY?

ISANG BAGONG PROGRAMA SA CALIFORNIA ANG NARITO PARA MAKAHABOL KA!

Ano ang Programa ng California sa Tulong sa Utang sa Bahay?

Ang mga may-ari ng bahay na nahuhuli sa kanilang mga pagbabayad sa
utang sa bahay ay maaaring maging karapat-dapat para sa isang bagong
programa ng estado na maaaring makatulong sa iyo upang makahabol! Ang
mga may-ari ng bahay sa California ay maaaring mag-apply para sa tulong
mula sa Programa ng California sa Tulong sa Utang sa Bahay upang bayaran
ang mga hindi nabayarang utang sa bahay nang hanggang $80,000 bawat
sambahayan.

Upang maging kwalipikado, kailangan mong:

(Lahat ng mga pagkamarapat sa ibaba ay kailangang matugunan)

oo+ B O+ @ + =

Nagmamay-ari ng Matugunan Nahuhuli nang Napahirapan
single-family home, ang mga 2+ na sa pananalapi
condo, o bahay na kinakailangan pagbabayad sa ng COVID-19
ginawa sa kita iyong utang sa pandemya
(pangmatagalang bahay
nakadikit)

Mag-apply ngayon:
Ang mga aplikasyon ay tatanggapin sa
pamamagitan ng isang online na

Kinakailangang Kaalaman:

Pahayag ng Utang sa Bahay
Pahayag ng bangko

Bayarin sa Yutilidad (Utilities)
Katibayan ng kita (mga halimbawa: pay
stubs, tax returns, katibayan ng kawalan
ng trabaho)

portal. Tumungo sa
CaMortgageRelief.org at i-click ang
"Apply Now" na buton upang
makapagsimula.

MAKAHABOL NGAYON SA PAGBABAYAD!

CAMORTGAGERELIEF.ORG
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BI TRE HAN THANH TOAN TIEN NO VAY THE CHAP NHA
HIEN CO CHUONG TRINH MGI CUA CALIFORNIA BE TRG GIUP QUY VI
THANH TOAN KIP THOI!

Chudng trinh H6 trg Khoan vay thé chap
nha cua California

Nh{ng chl nha bi tré han thanh todn khoan vay thé chap nha cé
thé dud diéu kién tham gia mét chucng trinh mdi cla tiéu bang cé
thé gilp quy vi bat kip thdi han. Cadc chu nha & California cé thé
xin ho trg tU Chudng trinh HO Trg Khoan vay Thé chap Nha tai
California cla chinh quyén tiéu bang dé giup chi trd cédc khoan
vay Nngd thé chap nha qua han I1én dén 80,000 dé-la cho mdi hé gia
dinh.

= Pé du diéu kién, quy vi phai:
@ (Tat ca cac tiéu chuan dudi day phai dudc dap ung)

o+ B + @a + =

a
S3 h{lu moét ngdi Dap ung yéu Bitré han it D3 bi anh
nha dan lap, can ho cau vé muc nhat hai daot hudng vé mat
Condo, hoac nha thu nhap thanh toan tién tai chinh bdi
tién ché lap rap co vay thé chap dai dich

dinh vinh vién. nha cla quy vi COVID-19

Thoéng tin bat bubc: Ghi danh ngay:

Bang sao ké khoan vay thé chap Cac don ghi danh sé dugc ti€p nhan
Sao ké Ngan hang théng qua moét cdng thong tin truc

Hda don Tién ich R tuyén. Truy cap trang mang
Chung tu thu nhap (tdc la bang CaMortgageRelief.org va nhap vao nut

lugng, t3 khai thué hoac chdng tu — , s
thét%ghiép) ~ 9 thl danh ngay” (Apply Now) dé bat
au.

HAY BAT KIP NGAY HOM NAY.

CAMORTGAGERELIEF.ORG
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Visit Click "Apply Now" Complete your Check your
CaMortgageRelief.org application application status

Eligibility

Applicants must meet ALL of the following criteria:

Missed at least Own a single-family
two mortgage home, condo or
payments prior permanently affixed
to December 27, manufactured home
2021

Faced a
pandemic-related
financial hardship
after January 21,
2020

Household
income eligibility
requirements
based on Area
Median Income

Apply Today Need Assistance?

Visit CaMortgggeRelief.org, Assistance is available through our
Contact Center at 1-888-840-2594

Applicants can save their work and return
to finish their application and submit For questions, please reach out to
required information. info@camortgagerelief.org

Funded through the American Rescue Plan Act of 2021's Homeowner Assistance Fund, the California HOUSING
Mortgage Relief Program is run by the CalHFA Homeowner Relief Corporation as part of the state's IS KEY
Housing is Key initiative.
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Visite Elija “Solicite Ya” Complete su solicitud Verifique su
CaMortgageRelief.org solicitud

Elegibilidad

Los solicitantes deben cumplir con TODOS estos requisitos:

Tuvo problemas
financieros por la
pandemia después
del 21 de enero,
2020

Tiene solo una casa
unifamiliar,
condominio o casa
prefabricada fija

No hizo al menos
dos pagos de la
casa antes del 27
de diciembre,
2021

Los requisitos de
elegibilidad de
ingresos del hogar
son basados en el
Ingreso Promedio
del Area.

Aplique Hoy :Necesita Ayuda?

Visite CaMortgageRelief.org La ayuda esta disponible en el Centro
de Contacto 1-888-840-2594

Los solicitantes pueden guardar su trabajo
y regresar para terminar su solicitud y
enviar la informacion requerida.

Para preguntas, favor de escribir a
info@camortgagerelief.org.

Financiado a través de la Ley del Plan de Rescate Estadounidense del Fondo de Asistencia al Propietario de HOUSING
Vivienda de 2021, el Programa de Ayuda Hipotecaria de California esta a cargo de la Corporacion de Ayuda para IS KEY
Propietarios de Vivienda de CalHFA como parte de la iniciativa estatal La Vivienda es Clave.
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Tumungo sa I-klik ang
CaMortgageRelief.org "Mag-apply Ngayon”
(Apply Now)

Tapusin ang Alamin ang
iyong aplikasyon katayuan ng iyong
aplikasyon

Pagiging karapat-dapat

Dapat matugunan ng mga aplikante ang LAHAT ng sumusunod na pamantayan:

Hindi
nakapagbayad
nang hindi bababa
sa dalawang
pagbabayad ng
Karaniwang Kita sa utang sa bahay
Lugar (Area Median bago ang

Income) Disyembre 27, 2021

Ang pagiging
karapat-dapat ng
sambahayan sa
pangangailangan sa
kita ay batay sa

Nagmamay-ari ng
isang tirahang pang-
isang pamilya, condo o
pangmatagalang
tinayong tirahan

Humarap sa isang
kahirapan sa
pananalapi na
nauugnay sa
pandemya
pagkaraan ng Enero
21,2020

Mag-apply Ngayon

Tumungo sa
CaMortgageRelief.org

Maaaring i-save ng mga aplikante ang kanilang ginawa
at balikan ito upang tapusin at magbigay ng
kinakailangang mga kaalaman.

Nangangailangan ng Tulong?

Ang tulong ay makukuha sa pamamagitan ng
pagtawag sa aming ContactCenter sa
1-888-840-2594

Para sa mga tanong, mangyaring makipag-
ugnayan sa info@camortgagerelief.org,

Pinondohan sa pamamagitan ng Homeowner Assistance Fund sa ilalim ng American Rescue Plan HOUSING
Act of 2021, ang Programa ng California na Tulong sa Utang sa Bahay ay pinatatakbo ng CalHFA IS KEY
Homeowner Relief Corporation bilang bahagi ng Housing is Key na pinangungunahan ng estado.
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Truy cap trang mang
CaMortgageRelief.org

Chon "Ghi danh ngay"
(Apply Now)

Kiém tra trang
thai don ghi danh
cla quy Vi

Hoan thanh
don ghi danh
cla quy Vi

Kha Nang bu Diéu Kién

Puong don phai dap Ung TAT CA cac yéu cau sau:

Cac diéu kién yéu
cau vé Thu nhap
cla hdé gia dinh
dudgc xét theo MUc
Thu nhap Trung
binh Khu vuc (AMI)

D3 bitré han it
nhat hai dgt thanh
todn tién ng vay
thé chap nha
trudc ngay 27
thang 12, 2021.

Doi mat véi khod
khan tai chinh lién
quan dén dai dich
sau ngay 21 thang
Giéng nam 2020.

S3 htu moét ngdi nha
dan lap, can hd
condo hoac nha tién
ché& dudc 1ap dat co
dinh vinh vién.

Ghi danh ngay hdm nay

Truy cap trang mang
CaMortgageRelief.org

Cac dudng daon cé thé luu lai qua trinh dién
don cua minh va quay lai dé hoan thanh daon
ghi danh va gui cac théng tin can thiét sau.

Can trg giup?

Hién dang c6 hoé trg théng qua Trung tam
Lién hé clia chung téi theo sé
1-888-840-2594

NEu quy vi cé thac mac, vui long lién hé qua
dia chi email info@camortgagerelief.org,

Pudc tai trg thong qua Quy H6 Trg Danh Cho Chd Nha clia Dao luat K& Hoach Giai Clu Hoa Ky
(ARPA) nam 2021, Chuadng trinh Trg gidp Khoan vay Thé chdp nha cta California do CalHFA diéu
hanh nhu mét phan clia séng kién Nha G La Trong tam (Housing is Key) cla tiéu bang.

HOUSING
IS KEY
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Below you will find the California Mortgage Relief web button that
can be added on web-based properties.

This image can be used as a button to link applicants to the
California Mortgage Relief Program website. It is available in different

formats below.

/ CALIFORHMIA \
MORTGAGE  Apply Now)

\ RELIEF

Embed Code: <iframe width="428" height="214"
src="https://xd.adobe.com/embed/ad68bfe3-b281-4ad8-3940-
2b8f625e1932-f83b/" frameborder="0" allowfullscreen></iframe>

PNG Format: Font: Montserrat, Semi Bold
Font Size: 21pX
Color: #002A55
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Social Media Posts MORTGAGE
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Below you will find social media posts and sample copy to amplify
the California Mortgage Relief Program. Please post, share, and re-

tweet!

In addition, be sure to follow our accounts:

l@l @CAMortgageRelief

0 @CAMortgageHelp

g @CAMortgageHelp

Please use the following hashtags:
e #CaMortgageRelief

e #GetCaughtUp

e #HousinglsKey

All social media posts can be downloaded on our website at
CaMortgageRelief.org/partner-resources/



https://www.instagram.com/camortgagerelief
https://www.facebook.com/camortgagehelp
https://twitter.com/CAMortgageHelp
https://camortgagerelief.org/partner-resources/

CALIFORNIA

Social Media Posts - Preview aAECID.II'\'I'EI'FGAGE

MORTGAGE
RELIEF 4

CALIFORNIA

The California Mortgage MORTGAGE
Relief Program is FREE RELIEF

CaMortgageRelief.org

Nandito na ang tulong sa utang sa bahay

CaMortgageRelief.org

RELIEE || N C?MolitgageRelief.org |

“ ™
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